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Thank you for purchasing the SM-338H-MF RFID Locker Lock. Please keep this short 
user guide in a safe place so that you can understand all functions and get the best use 
out of this product. 
 
1. Initialization 

 
a) Load a battery into the battery holder and insert 
the plug of the rear panel into the socket of the front 
panel.  
 
b) Press the reset button until you hear a beep, see 
the light on and hear a musical sound. The lock is 
now initialized.  
 
c) After initializing, all cards previously programmed 
to the lock are deleted from memory. 

 
2. Confirmation and Selection of Locking Mode 
 

a) Auto-locking Mode: Move the Locking Mode Switch to the left to put the lock 
into auto-locking mode. After the lock is unlocked with an opening card, the lock is 
automatically locked again when the green light changes to red 5 seconds later. 
 
b) Manual Locking Mode: Move the Locking Mode Switch to the right to put the 
locking into manual locking mode. After the lock is unlocked with an opening card, 
the lock is in passage mode and the lock can then be locked by scanning with an 
opening card again. 

 
3. Owner Card (1pc) 

 
a) Program Owner Card: After initialization, scan the first Mifare card near the 
inductive area. The green light comes on, music sounds and the programmed card 
is now the owner card. 

 
b) Change Owner Card: Operate Step 1 initialization and then scan the Mifare card 
near the inductive area. The green light comes on, music sounds and the owner 
card is changed. 
 

NOTE: Only one owner card is allowed for each lock, but the owner card can be 
programmed across many different locks. The owner card is used to program or delete 
the master cards and cannot be used to lock or unlock. 

 
4. Master Cards (5 pcs) 

 
a) Program Master Card: Scan the owner card near the inductive area, the music 
sounds and the red and green lights will flash for 6 seconds. Scan a Mifare card 
after the music sound and flashing lights stop. That programmed card is now a 
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master card. During the red and green light flashing period up to 5 cards can be 
scanned as master cards. 

 
b) Delete Some Master Cards: Scan the owner card near the inductive area, the 
music sounds and the red and green lights will flash for 6 seconds.  Scan the master 
card during that period, and after the music and red and green lights stop flashing, 
the master card is deleted. 

 
c) Delete All Master Cards: Scan the owner card 3 times near the inductive area, 
the music sounds and the red and green lights will flash. Once the lights stop 
flashing and the music stops, all master cards are deleted and all user cards are 
deleted. 
 
d) Master Card Unlocking: Scan the master card near the inductive area, the 
music sounds and the red and green lights will flash for 6 seconds.  A beep will 
sound and the green light comes on, the lock is now unlocked and the users cards 
are deleted. 

 
Note: Master cards are used to program or delete a user card and can also be used to 
lock or unlock the lock. When a lock is unlocked using a master card all user cards are 
deleted. 

 
5. User Cards (1 or 5 pcs) 

 
a) User Card Quantity Confirmation 1 pc or 5 pc 

 
i. Move the user card switch to the right, 1 pc user card only 
ii. Move the user card switch to the left, 5 pcs user card allowed 

 
b) Program User Card: (in locked Status) scan the master card near the inductive 

area, music sounds and the red and green lights flash. Scan the card again and 
the music sounds and the green light flashes. Scan a Mifare card, the music 
sounds and a green light flashes and then goes off, the programmed card is now 
a user card. During the green light flashing period up to 5 cards can be 
programmed if the switch is in the left position. 
 

c) Delete Some User Cards: Scan the master card near the inductive area, the 
music sounds and the red and green lights will flash. Scan the card again, the 
music sounds and the green light will flash, scan the user card, the music sounds 
and green light flashes and then goes off to show that the user card is now 
deleted. 

 
d) Delete All User Cards: Scan the owner card near the inductive area, the music 

sounds and the red and green lights will flash for 6 seconds. You will hear a beep 
and then a green light comes on. The lock is now unlocked and the user cards 
are deleted. 
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e) User Card Unlocking: Scan the user card, the music sounds and green light 
comes on, the lock is unlocked. 

 
Note: A user card is only used for locking or unlocking. 
 
6. Lock Functions 
 

a) Light Indication in Locked Status: When the lock is locked a red light flashes 
every 6 seconds to indicate the lock is in use. 
 

b) Illegal Card Alarm: Scan any unauthorized card 6 times and the lock will sound 
an alarm for 20 seconds. During the alarm period use an authorized opening card 
to terminate the alarm. 

 
c) Anti-picking Alarm: If the latch is pressed or picked by force the lock will sound 

an alarm for 20 seconds. During the alarm period an authorized opening card will 
terminate the alarm. 

 
7. Alarm Functions 
 

a) Alarm OFF: In locked status (latch out) scan the owner card near the inductive 
area, lights will flash and then press the latch until 2 beeps sound. The alarm 
function is now cancelled and set to silent mode. 
 

b) Alarm ON: In locked status (latch out) scan the owner card near the inductive 
area, lights will flash and then press the latch until 1 beep sounds. The alarm 
function is resumed again and set to alarm mode. 

 
c) Low Battery Alarm: When the operating voltage is at or below DC 3.7, scan the 

opening card, the green light comes on and the lock is unlocked. Music will play 
to signal a low battery and the battery must be replaced with a new one. 

 
d) Emergency Unlocking: If the battery is completely dead use a 9V battery to 

connect to the 2 contacts on the lower part of the front panel and scan the 
opening card to unlock the lock. 
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